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E (937) 479-1544 MANSFIELD F==  Student Success Librarian

5 . ' UNIVERSI August 2019 — present

holly.a.]ackson@gmaﬂ.com e  Provide reference, instruction, and collection development

m Www.linkedin.com/in/hollyallycejackson for the following de'partm'ents: Acade'mic & Human
Development, English, History, Music, Philosophy,

L_.___l hollyallycejackson.weebly.com Political Science, Sociology, and Wotld Languages

e Coordinate the library’s assessment

e  Serve on library and campus committees, including: the
Library & Information Resources Committee, the Library
Special Events & Customer Service Committee, the Red
and Black Committee, and the Center for the
Advancement of Teaching and Learning Committee

=] Tulane [0 Honors Department Adjunct Instructor
@ University January 2019 — May 2019

EDUCATION

2019, Certificate in Management

Tulane University [New Otleans, LA]

2013, M.L.LS. Library & Information Science
University of Kentucky [Lexington, KY]|

2012, M.A. English Literature, e Taught two sections of COLQ 1030: The Quest for

Wright State University [Dayton, OH]

2010, B.A. English Literature, Magna Cum Laude,
Wright State University [Dayton, OH]

SKILLS

Software/ Technology Skills

Content Management
Document Design
Social Media

Hard S kills

Assessment f Community Outreach

Curriculum Development § Event Planning

Instructional Design Lesson Planning

Research Writing & Editing

Soft Skills

Adaptable f§ Attentive to Detail

Collaborative Creative
Empathetic Multitasker
Organized Problem Solver

Answers — Introduction to Research Methods

o Helped first-year Honors students develop an
understanding of the research process within and
across scholarly disciplines via readings on theoretical
issues in academic scholarship and a series of small
projects

Supervised an Honors Department Teaching Fellow to

assist with one of the sections of COLQ 1030

[ Scholarly Engagement Librarian for the Humanities

January 2018 — August 2019

Provided instruction, workshops, and research consultations

for students, faculty, and researchers

Liaised with Asian Studies, Communication, and Philosophy

departments, as well as First Year Programs

o Including collection development, consultation, and
instruction duties for these areas

o Coordinator of first year English composition course
instruction

o Creation and management of subject and course
LibGuides for these areas

Coordinator of the instruction working group

o Designed and led “Instruction Retreat 2018: Recharge,”
July 31,2018

o Lead biweekly meetings

Developed and engaged in outreach activities that promoted

the library’s services and resources

Served on several committees:

Scholatly Engagement Instruction Committee

Scholatly Engagement Digital Scholarship Committee

Collection Development Committee

Library Department

User Services Department

Tulane Reading Project

ACRL-Louisiana/Louisiana Library Association Joint

Virtual Conference Planning Committee

o Frankenreads Committee
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m www.linkedin.com/in/hollyallycejackson
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PROFESSIONAL ORGANIZATIONS

American Library Association

Association of College & Research Libraries
- Instruction Section
> Research and Scholarship Committee, 2019-2021
> Document Review Task Force, 2018-2019
> Mentor, Instruction Section Mentoring
Program, 2018-present

Association of College & Research Libraries,

Louisiana Chapter
- Vice President/President Elect, 2018-2019

Beta Phi Mu

Pennsylvania Library Association

AWARDS

Generation Dayton Featured Professional of the
Month, September 2017

Advanced Graduate Leader Award,
Wright State University, 2012

Outstanding Community Service Award,
Wright State University, 2012

Holly Jackson Award for Outstanding Innovation

in Co-Curricular Activities Award created,
Wright State Univ. Learning Communities, 2010

Outstanding Volunteer Award,
Golden Key International Summit, 2010

Innovation in Co-Curricular Activities,
Wright State Univ. Learning Communities, 2010

Doug Saul Award for Excellence in Learning
Community Instruction,
Wright State Univ. Learning Communities, 2008

WRIGHT STATE

THE
PUBLIC
LIBRARY

of Cincinnati

and
Hamilton County

O

O

Kentucky Department for

Libraries & Archives

o  Search Committee, Head of Research Services
(Special Collections)
o  Library Fellowship Committee
o  Homecoming Committee
e Tutoring Center liaison — developing, initiating, and
supervising collaborative efforts in the Writing Center
and Howard-Tilton Memotial Library
0 Mentored a student to assess and work with our
Library/Tutoting Center partnership
e  Library Diversity Fellowship Mentor
0  Mentored a student to create a SWOT analysis of
the Library/Tutoting Center partnership and work
between both locations

Humanities Librarian
July 2015 — December 2017
e  Provide research and library instruction setvices for
students, faculty, and staff
e Liaison to African & African American Studies, Art & Art
History, Classics, Earth & Environmental Sciences,
English Languages & Literature, History (May — July
2017), Modern Languages, Philosophy, and Religion
e  Writing Center liaison — developing, initiating, and
supervising collaborative efforts in the Writing Center,
Dunbar Library, and campus events
o  Hire, train, and supervise three student research
assistants who split time between Dunbar Library and
the Writing Center
e Successful completion of the Empowered Supervisor
training series

Graduate Teaching Assistant, English Department
August 2010 — June 2012

Peer Mentor/Master Teacher/Curriculum
Developer, First Year Experience
August 2010 — June 2012

Reference Librarian, Main Library

January 2014 — July 2015

e  Answer reference and readet’s advisory questions in
person, over the phone, and by e-mail

e  Present information about library services and programs

e  Assist and participate in staff development activities

¢ Develop a minimum slate of 24 annual program offerings,
including virtual programs (half original content, half
collaborative)

e  Participant in the 2015 class of the Tomorrow’s Manager
program

e Successful completion of the Information Expert training
series

Library Services Assistant, Loveland Branch
August 2013 — January 2014

Intern, Archives Department

August 2012 — June 2013

e Provide reference service in the Archives Research Room

e  Assist patrons in locating materials & using microfilm
equipment

e  Assist in archival space shelf survey
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Graduate Assistant, Reference Dept, Young Library
August 2012 — June 2013

e  Provide reference service in-person, by e-mail and chat

e  Assist patrons in locating materials & using microfilm

e  Co-teach information literacy classes

Lead library tours

Professional Development

Publications

Jackson, Holly A. Sharing spaces and students: Employing students in collaborative partnerships.
Chicago: ACRL, forthcoming 2020.

Jackson, Holly A. “Collaborating for student success: An e-mail survey of U.S.
Libraries and Writing Centers.” The Journal of Academic Librarianship, vol. 43,
2017, pp. 281-296.

Jackson, Holly A. and Jill Tussing. “Rework, reuse, reflect on your research:
Writing Center and Library collaborations.” 2076 LLOEX conference
proceedings (Library orientation series No. 49), 2017.

Select Presentations

- Jackson, Holly. “Mutrder in the Library! Planning Your Own Augmented Reality
Mutder Mystery.” 2018 ACRL-Louisiana/Louisiana Libraty Association Joint Virtual
Conference, 15 November 2018, Virtual Session.

- Jackson, Holly. “'Until the Very End:' Engaging and Empowering Students with the
Harry Potter series.” 2017 Annual Academic Library Association of Ohio (ALAO)
Conference, 27 October 2017, Nationwide Hotel and Conference Center, Columbus,
OH. Poster session. Winner: People’s Choice Award

- Jackson, Holly and Jill Tussing. "Stop, Collaborate, and Listen!: Library and Writing
Partnerships." New Partnerships for Academic Libraties: Transforming for New Times,
Southwestern Ohio Council for Higher Education, 10 May 2017, Central State
University, Wilberforce, OH. Interactive session.

- Jackson, Holly and Heidi Gauder. "Shipmates: Libraries and writing centers
transforming together." At the Helm, Leading Transformation, Association of College
and Research Libraries (ACRL), 23 March 2017, Baltimore Convention Centet,
Baltimore, MD. Roundtable discussion.

- Jackson, Holly. "The Write Time to Collaborate: Strengthening the Ties between the
Library and Writing Center." 2016 Annual Academic Libraty Association of Ohio
(ALAO) Conference, 28 October 2016, Roberts Centre, Wilmington, OH. Poster
session. Runner Up: People’s Choice Award

- Jackson, Holly and Jill Tussing. "Rework, Reuse, Reflect on Your Research: Writing
Center and Library Collaborations." Learning from the Past, Building for the Future,
LOEX, 6 May 2016, Westin Convention Center Pittsburgh, Pittsburgh, PA. Interactive
session.

- Jackson, Holly. “First Year Experience Librarians: The Importance of Communication
with First Year Students through Courses.” Joint Spring Conference, Kentucky Library
Association and Special Libraties Association, 20 March 2013, Barren River State Resort
Park, Lucas, KY. Poster session.



